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L E N D I N G  &  R E T U R N  O F  T E S T  S A M P L E S  
  

 
Client / Company  
Your name / departm.  
Street+No. / Zip code / city  
Tel. / Fax.  
Desired date of delivery  

 
 

Product  order: 
 
    Part-No.          Description         Quantity              Price        Comment 

     
     
     

 
 
Conditions for lending & return of test samples 
 
 
Customer assures to return the products immediately after expiration of lending period. 
MASS claims payment for expired time of test samples. We send an invoice 
simultaneously with the delivery note with a credit periode of 30 days. .   
Lending period is 14 days. Prolongation is only valid with written confirmation by Mass 
before day of expiration. After retrieving the complete test sample Mass sends a credit 
note in order to avoid a payment.  
When returning the products please take care of : 
•   Freight charges must be prepaid completely by customer. 
•   Returned products must be shipped in their original- or an equivalent packing.     
    To avoid any transportation damage please take the same or an equivalent carrier.  
•   Returned products must be complete (hardware, software, manual, cables etc.) 
•   Returned products will be charged in case of any damage, scratches or irregular 
    operation during lending time. Warranty criteria must not be violated.   
•   MASS charges an additional handling fee of  EURO 50,-- in case of warranty  
    expiration. 
 
We accept these conditions 

 
 
 
           City / date :                         Customer:   
 
 
 
 __________________________________ __________________________________ 

 


